Help Me Grow Alaska

Connecting Alaskan Children and Families
to Resources and Support

We help connect families, caregivers, providers, and agencies with local
resources available in their community.
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Increasingly complex family needs

Why Help Me Transiency in families
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Complicated Post-Pandemic
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Changes in Family Needs
Without Changing the Provider Landscape

Primary Family Need

e POst-Pandemic (Mar 2020-Present)
«Pre-Pandemic (Jan 2017-Feb 2020)




Centralized Access Point (CAP) Call Center

Family Support Specialists are available by phone
Monday through Friday 8am-5pm to answer
questions, provide support and follow-up, as needed.

We serve the entire state of Alaska at no cost.

We serve families and individuals prenatally to 26
years old.

We provide access to developmental and social
emotional screenings through an online portal.

In addition to our CAP, we can also assist families and
providers through our secure fax line and website
submissions.




How HMG-AK Works for You

Resource Navigation Referral Follow Up
Statewide Knowledge Easy No-Call Access
Timely & Responsive < Case Specific Guidance

Stressful Family Situations Family Satisfaction
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PAL-PAK
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Partnership Access Line - Pediatric Alaska (PAL-PAK)

Child Psychiatric Consultation Program for Primary Care Providers

W

The Partnership Access Line (PAL) supports primary care providers with questions about mental health care such as
diagnostic clarification, medication adjustment or treatment planning. The PAL team is staffed with

child and adolescent psychiatrists affiliated with the University of Washington School of Medicine and

Seattle Children’s Hospital.

Consultations can be patient-specific or can be general questions related to child psychiatry.

The phone consultation is covered by HIPAA, section 45 CFR 164.506; no additional release of patient information is
required to consult by phone.

In addition to mental health consultations, our child psychiatrists offer psychosocial recommendations in every call. PAL-
PAK is partnered with Help Me Grow Alaska (HMG-AK), a program that locates resources for your patient and their

family. Notify the psychiatrist if you’re interested in this service or call HMG directly.
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Questions?

Sonya Sipos
Program Manager

Help Me Grow Alaska
907-531-5926

sonya@a2p2.org

Cassie Sheridan
Family Support Specialist I

Help Me Grow Alaska
907-313-7623

cassie@a2p2.org
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