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Treatment Accessibility Platform 

2018 – 2023 Bamboo Health – Open Beds

2023 –  New Procurement Process 
The recent proposal process was an opportunity for OSMAP to 
refine and strengthen the services needed to address the 
current landscape of treatment and resources in Alaska. We 
expect a more robust, effective, user friendly, 2023 platform.  
OSMAP is confident this treatment access platform will meet 
the state’s long-term vision of providing a valuable resource for 
all Alaskans seeking treatment. 



The Treatment Accessibility Platform will provide:

Increased Access

Streamline Communication

Improved Coordination 



Increase Access

❖ Address the needs of Alaskans who are ready to 
heal and commit to treatment or behavioral 
health services.

❖ Replace traditional and inefficient manual 
searches for treatment options.

❖ Help resolve accessibility limitations which 
cause months and months of delays to get into 
a program which can lead to more substance 
use and spirals in mental health. 



Streamline Communications 

❖ Continuous inventory of available services

❖ Provide digital screening, intake and registration 

❖ Facilitate referrals to facilities

❖ Provide digital communications

❖ Consumer access to the network via mobile device 
capabilities



Improve  Connections

988 Crisis & 
Suicide Lifeline

Alaska 211



 Vision

Statewide 
Participation of 
Service 
Providers and 
Referring 
Agencies 
throughout 
Alaska



Benefits of Utilizing the Treatment 
Accessibility Platform 

Provider/Referring 
Agency Accessibility

Timesaving Close the loop

Data and Analytics
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